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If you manage 50 or more units and want one Al tool to start with, EliseAl is the most-proven pick for
leasing communication, and DoorlLoop is the most-proven all-in-one platform with pricing you can
actually see. That is the short answer. The rest of this guide depends on which job you most want off your
desk.

Most “best Al for property management” lists are written by the vendors selling the software. Buildium
ranks Buildium first. Showdigs ranks Showdigs first. That is content marketing, not a scandal — but the
reader rarely gets a straight answer on pricing, scope, or trade-offs. This guide does two things differently.
We disclose how we picked the 15 tools below. And we tell you which ones hide their pricing, which
paywall the Al above the entry plan, and which one is the subject of a federal antitrust lawsuit. Know all
three before you sign anything.

How we picked these tools

We hand-curated this list. We did not run an algorithm and publish whatever it surfaced.

We started from a seed list of 37 real property-management Al vendors and scored each on signals we
could verify: a working press page, our confidence in its category fit, a live homepage, and workflow
match. On 15 May 2026 we live-checked the homepage and pricing page of 14 of the 15 finalists. The
fifteenth, Hyly.Al, timed out on three attempts — likely bot-blocking or a slow site — so its profile reflects
editorial knowledge, not a fresh scrape.

This run was degraded, and you deserve to know that. Our usual search-data source and community-
research source were both unavailable, so the competitor analysis came from manual web searches rather
than keyword data, and our scoring carries no domain-authority component. We would rather say that
than pretend the process was airtight.

One flag up front. RealPage is included because it remains one of the largest property-management
platforms in the country and many readers already use it. But its revenue-management Al is under active
U.S. antitrust litigation over algorithmic rent-pricing. We kept it on the list and put the caveat where you
cannot miss it — in its profile below.
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At-a-glance comparison
TOOL BEST FOR STARTING PRICE FREE WORKFLOW Al IN ENTRY
(VERIFIED 2026- TRIAL SEGMENT TIER?
05-15)
EliseAl Multifamily leasing Not public — sales- No Leasing N/A — single
communication led automation offering
AppFolio Mid-to-large Quote-based; 50- No All-in-one PMS Yes — Realm-X
residential portfolios unit minimum native
Entrata Multifamily platform Not public — sales- No All-in-one PMS Yes — ELI + Al
consolidation led suite
RealPage Large multifamily (see ~ Not public — sales- No All-in-one PMS Yes — Lumina
antitrust caveat) led Al
Yardi Scaling SMB to Not public this run No All-in-one PMS Yes — Virtuoso
enterprise — sales-led layer
DoorLoop SMB all-in-one with $69/mo Starter No All-in-one PMS No — Al is
public pricing ($149/mo for Al) Pro/Premium
Guesty Short-term / vacation Quote-based (by No Short-term Yes — Guesty Al
rentals listing count) rental suite
Hostaway Short-term / vacation Quote-based No Short-term Yes — Al Replies
rentals rental
TurboTenant DIY landlords, small $0/mo Free; Yes — free DIY landlord Yes —
portfolios $12.42/mo tier listing/lease
Essentials assist
Latchel Maintenance triage Not public — No Maintenance Yes — single
and dispatch demo-led triage offering
Respage Multifamily marketing Not public — No Leasing Yes — single
and leasing demo-led automation offering
RentRedi DIY landlords, $5/mo Start No DIY landlord Light Al on all
unlimited units tiers
Rentec Per-unit pricing, free $2/unit/mo ($50/mo  Yes All-in-one PMS Light Al on all
Direct trial minimum) tiers
Hyly.Al Multifamily marketing Not public — could Not Marketing Yes — single
automation not verify confirmed automation offering
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TOOL BEST FOR STARTING PRICE FREE WORKFLOW Al IN ENTRY
(VERIFIED 2026- TRIAL SEGMENT TIER?
05-15)
Travtus Resident-data Not public — No Resident Yes — single
intelligence demo-led intelligence offering

Two things stand out. Only four tools — DoorLoop, TurboTenant, RentRedi, and Rentec Direct — publish a
price you can act on without a sales call. And the "Al in entry tier?” column matters more than it looks.
DoorLoop is marketed as an Al platform, but its Al is not in the $69 Starter plan. The real Al entry price is
$149/mo. Competing lists do not check this.

How to choose the right Al tool for your portfolio

Do not start with features. Start with two questions: how many doors do you manage, and what is the
most time-consuming job on your desk this month? Those two answers narrow 15 tools to about three.

Match the tool to your portfolio size first:
* 1 to 20 units, self-managed: TurboTenant, RentRedi, and Rentec Direct. They publish pricing, scale

cheaply, and skip the implementation project. TurboTenant's free tier means you can start at $0.

* 20 to 200 units: DoorLoop and Rentec Direct — real platforms, public pricing, no enterprise sales
cycle. Yardi Breeze fits here too if you expect to scale up.

* 200+ units, multifamily: AppFolio, Entrata, RealPage, and Yardi Voyager — enterprise purchases with
quote-based pricing and longer implementations. EliseAl, Respage, and Hyly.Al add specialist leasing
or marketing layers on top.

Then match the tool to your bottleneck:
* Leasing inquiries pile up unanswered: EliseAl, Respage, or the leasing Al inside an all-in-one

platform.

* Maintenance calls eat your week: Latchel is the specialist; DoorLoop bundles maintenance Al into a
full PMS.

* Short-term rentals and guest messaging: Guesty or Hostaway — and only those two. The rest are
residential tools.

* You cannot see your own operational data: Travtus.

* Marketing campaigns lag: Hyly.Al or Respage.
One rule worth keeping. Buy the cheapest tool that solves your highest-volume problem, not the one with
the longest feature list. You will know within 30 days whether you need more. Most managers do not. And

if a vendor will not show pricing without a sales call, factor that in — it usually means the product is priced
above the small-portfolio market.
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The 15 best Al tools for property managers

| 1. EliseAl

Best for: Multifamily operators who want a conversational Al to field leasing inquiries across phone, text,
email, and chat without adding headcount. Pricing: Not published — sales-led, demo only. Free trial: No.

EliseAl (formerly MeetElise, founded 2017) runs an Al assistant that answers prospect and resident
questions across voice, text, email, and chat in 51 languages. The company reports more than 1.5 million
interactions a year. A leasing office gets after-hours coverage without hiring a night-shift agent. It is the
most-cited name in conversational leasing Al. The catch is procurement — no price page, no trial. You

book a demo and negotiate, which puts EliseAl firmly in the enterprise lane.

Pros: - Handles the highest-volume leasing task — first-touch response — across four channels at once. -
51-language coverage is genuinely useful for diverse multifamily portfolios. - Mature product with a long
track record; low vendor-risk.

Cons: - No public pricing and no trial — you commit to a sales cycle before you see a number. - Built for
multifamily scale; a 20-unit landlord is below its target.

Alternative if it doesn’t fit: Respage for similar leasing automation; Hyly.Al if marketing automation is
the priority.

| 2. AppFolio Property Manager

Best for: Mid-size and larger residential portfolios that want one platform for accounting, leasing, and
maintenance with an Al layer built in. Pricing: Quote-based — no public monthly price. Core tier carries a
50-unit minimum plus a minimum spend. Free trial: No.

AppFolio (founded 2006, NASDAQ: APPF) is a full property-management platform with a native Al layer
called Realm-X — an assistant, messaging, flows, and “performers” that automate multi-step workflows. It
sells in three tiers: Core, Plus, and Max. The Al is integrated, not bolted on, which matters day to day. The
friction is the floor: a 50-unit minimum plus minimum spend. Run 200 doors and want to consolidate your

stack? Serious option. Run 15? Look further down.

Pros: - Realm-X is a native agentic Al layer, not a chatbot stapled to legacy software. - One platform for
accounting, leasing, and maintenance reduces integration overhead. - Public company with predictable
support and release cadence.

Cons: - 50-unit minimum plus minimum spend prices out small portfolios entirely. - Pricing is quote-only
— you cannot budget without a sales call.

Alternative if it doesn’t fit: DoorLoop for smaller portfolios with public pricing; Entrata if you are strictly
multifamily.
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| 3. Entrata

Best for: Multifamily operators consolidating leasing, payments, and renewals onto a single platform with
Al embedded across each step. Pricing: Not published — enterprise sales-led, demo only. Free trial: No.

Entrata (founded 2003) positions itself as an operating system for “autonomous property management.”
Its ELI assistant handles leasing conversations, and an Al and automation suite runs across payments and
renewals. The appeal is depth — leasing, resident payments, and renewals in one system rather than three
integrations. That depth is the cost. Entrata is an enterprise purchase with no published price; you are
buying a platform, not subscribing to an app. It competes head-to-head with AppFolio, RealPage, and

Yardi.

Pros: - Al is embedded across leasing, payments, and renewals rather than confined to a chatbot. - Single-
platform design cuts the integration tax of stitching point tools together. - Long operating history;
established in the multifamily enterprise segment.

Cons: - No public pricing — budgeting requires a full sales engagement. - Multifamily-focused; single-
family or scattered-site managers are not the target.

Alternative if it doesn’t fit: AppFolio for a comparable all-in-one platform; Respage if you only need the
leasing layer.

| 4. RealPage

Best for: Large multifamily operators already inside the RealPage ecosystem who want Al agents across
leasing, operations, and finance. Pricing: Not published — sales-led, demo only. Free trial: No.

RealPage (founded 1998) is one of the largest property-management platforms in the U.S. Its current Al

push is the Lumina Al Workforce — digital agents built on OpenAl models across leasing, operations, and
finance. As a property-management system it is capable and widely deployed.

It also carries a caveat buyers should know before signing. RealPage’s revenue-management software,
including the product known as YieldStar, is the subject of active antitrust litigation in the United States.
The lawsuits allege that landlords using the algorithm to set rents engaged in unlawful price coordination.
The U.S. Department of Justice and several states have filed suit, and some cities have moved to restrict
algorithmic rent-pricing tools. RealPage disputes the claims. We are not rendering a legal verdict — but if
you are evaluating RealPage, the rent-pricing component specifically sits under unresolved legal scrutiny,
and that belongs in your decision.

Pros: - Lumina Al Workforce spans leasing, operations, and finance in one ecosystem. - Deep, mature
platform with broad multifamily adoption. - Built on current large-language-model infrastructure rather
than legacy rules engines.

Cons: - The revenue-management/YieldStar Al is under active U.S. antitrust litigation over algorithmic
rent-setting — a live legal and reputational risk. - No public pricing; enterprise sales commitment required.

Alternative if it doesn’t fit: Entrata or Yardi for a comparable enterprise PMS without the rent-pricing
litigation attached.
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| 5. Yardi

Best for: Operators who want an established platform that scales from small portfolios (Breeze) to
enterprise (Voyager) with an Al layer across both. Pricing: Not published this run — sales-led. Breeze has
historically been priced per unit per month with a monthly minimum, but we could not live-verify a current
figure. Free trial: No.

Yardi (founded 1984) is the longest-running name here and one of the most widely deployed real-estate
platforms in the world. It sells two residential products: Breeze for smaller operators and Voyager, the
enterprise system. Its Al layer, Yardi Virtuoso, runs across the portfolio. The two-product structure is the
real advantage — you can move from Breeze to Voyager without changing vendors, which removes a
painful migration later. The downside is pricing opacity; product pages route to sales, so treat any number

you see elsewhere as unverified.

Pros: - Breeze-to-Voyager path lets you scale without a vendor migration. - Decades of operating history;
among the most stable vendors in proptech. - Virtuoso Al layer applies across both the SMB and
enterprise products.

Cons: - No public pricing we could verify; Breeze's per-unit cost requires a sales contact. - Voyager is
known for a longer, heavier implementation than newer competitors.

Alternative if it doesn’t fit: DoorLoop or Rentec Direct for smaller portfolios that want transparent
pricing now.

| 6. DoorLoop

Best for: Small and mid-size property managers who want an all-in-one platform with public pricing and
Al for maintenance triage. Pricing: Starter $69/mo, Pro $149/mo, Premium $209/mo (billed annually). Al
features ship in Pro and Premium, not Starter. Free trial: No self-serve trial; "book a free demo” only.

DoorLoop (founded 2019) is one of the few tools here with pricing you can act on without a phone call. It
runs accounting, leasing, and maintenance in one platform, and the company reports Al handles roughly
80% of maintenance requests through its Al Inspections and Al Assistant features. Read the tiers carefully,
though. The $69 Starter plan does not include the Al. The features that make this an “Al tool” are bundled
into Pro at $149/mo. So the honest Al entry price is $149/mo, not $69. DoorlLoop also cites a “#1 highest

rated on Capterra” position — user reviews, not independent testing.

Pros: - Public, specific pricing — rare in this category and a real advantage for budgeting. - All-in-one
platform covers accounting, leasing, and maintenance for SMB portfolios. - Al maintenance triage
reportedly handles about 80% of requests, cutting dispatch load.

Cons: - Al features are paywalled above the $69 Starter tier — the real Al entry price is $149/mo. - No self-
serve free trial; you go through a demo to get started.

Alternative if it doesn’t fit: Rentec Direct for transparent per-unit pricing; RentRedi for a cheaper DIY
option.
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I 7. Guesty

Best for: Short-term and vacation-rental operators managing listings across Airbnb, Vrbo, and
Booking.com who want Al handling guest communication. Pricing: Quote-based — Lite (1-3 listings), Pro
(4-199 listings), Enterprise (200+). No public dollar figure. Free trial: No.

Guesty (founded 2013) is a short-term-rental platform, not a residential PMS — worth saying plainly,
because competing lists mix the two. For vacation rentals it is an established choice, with a Guesty Al suite
that automates guest messaging and operational tasks across booking channels. The tiers map to listing
count rather than door count, which tells you the product is built around the STR workflow. Pricing is
quote-based even at the small Lite tier, so a three-listing host still negotiates. Manage long-term

residential units? Guesty is not your tool.

Pros: - Purpose-built for short-term rentals across major booking channels. - Guesty Al automates the
highest-volume STR task: guest messaging. - Tiering by listing count fits how STR operators actually scale.

Cons: - No public pricing, even at the entry Lite tier. - Short-term-rental scope only — not a fit for long-
term residential management.

Alternative if it doesn’t fit: Hostaway for a comparable STR platform; any all-in-one PMS here if your
units are long-term.

| 8. Hostaway

Best for: Short-term-rental managers who want Al to automate the bulk of guest communication and
dynamic pricing. Pricing: Quote-based — “get pricing” CTA, no public tiers. Free trial: No.

Hostaway (founded 2015) is the other major short-term-rental platform here, competing directly with
Guesty. Its Al automates guest communication — the company says its Al Replies feature handles up to
90% of guest messages — and runs dynamic pricing across listings. For an STR operator, guest comms is
the workload that scales worst with portfolio size, so this is the right thing to point Al at. As with Guesty,

scope is the constraint.

Pros: - Al Replies reportedly automates up to 90% of guest messaging — the heaviest STR task. - Dynamic
pricing across listings is built in, not a separate integration. - Direct, feature-comparable alternative to
Guesty for STR operators.

Cons: - No public pricing — quote-based even for small operators. - Short-term-rental scope only; not
built for long-term residential portfolios.

Alternative if it doesn’t fit: Guesty for a comparable STR platform; an all-in-one PMS here if you manage

long-term units.

| 9. TurboTenant

Best for: DIY landlords with a handful of units who want a free or near-free platform with Al assist for
listings and leases. Pricing: Free $0/mo (no card), Essentials $12.42/mo, Pro $16.58/mo (paid tiers billed
annually). Free trial: Yes — the free tier is the entry point, no card required.
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TurboTenant (founded 2015) is built for the individual landlord, not the management company, and
reports more than a million landlords on the platform. The free core tier is the headline: list a unit, screen
applicants, and collect rent without paying, because TurboTenant monetizes partly through tenant-paid
fees. Al shows up as lease and listing assistance — drafting a listing description or a lease clause rather
than running autonomous workflows. That is the right scope. A landlord with four doors needs the
paperwork to take less time, not an agentic platform. Pricing changed since our prior review, moving from

a single roughly $8.25/mo plan to this three-tier structure.

Pros: - Genuine free tier with no card — you can run a small portfolio at $0/mo. - Public, specific pricing
on the paid tiers — easy to budget. - Al listing and lease assist targets the actual time sink for small
landlords.

Cons: - Al is assistive (drafting help), not the autonomous automation enterprise tools offer. - Built for
individual landlords; a management company with staff will outgrow it.

Alternative if it doesn’t fit: RentRedi for a similarly priced DIY tool; Rentec Direct if you manage on
behalf of owners.

I 10. Latchel

Best for: Growing property managers who want maintenance triage and coordination handled so the
office stops being a dispatch desk. Pricing: Not published — demo-led, with an ROI calculator. Part of the
cost can be offset through a resident-chargeback model. Free trial: No.

Latchel (founded 2017) is a specialist, not an all-in-one platform. It does one thing: maintenance triage
and coordination. Its Al troubleshoots incoming requests, and 24/7 human coordinators handle dispatch.
The numbers it reports are the useful part — 23% of tickets resolved at intake, 48% de-escalated before a
truck is sent. For a property manager, that is the difference between fielding every maintenance call and
only seeing the requests that genuinely need a vendor. Latchel funds part of its cost through resident

chargebacks, so net cost depends on your fee structure. Add it alongside a PMS, not instead of one.

Pros: - Specialist focus on maintenance triage — reportedly resolves 23% of tickets at intake. - 24/7
human coordinators back the Al, so after-hours requests are covered. - Resident-chargeback model can
offset part of the subscription cost.

Cons: - No public pricing; net cost depends on your chargeback setup and unit count. - Single-purpose
tool — you still need a PMS for accounting and leasing.

Alternative if it doesn’t fit: DoorLoop bundles maintenance Al into a full PMS; Travtus if resident
intelligence is the broader goal.
| 11. Respage

Best for: Multifamily operators who want lead generation, an Al leasing agent, and marketing operations
in one platform. Pricing: Not published — demo-led (“schedule a demo”). Free trial: No.
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Respage (founded 2001) is a multifamily-only platform covering the front of the leasing funnel: lead
generation, an Al chatbot, an Al leasing agent, and a CRM it calls its Smart Leasing Platform. The company
says it has 23 years in multifamily and works with more than 10,000 communities — real domain depth in
one segment. For a leasing team, the value is consolidation: marketing, lead capture, and the leasing
assistant in one place instead of three vendors. It is narrower than EliseAl on conversational Al but adds

the marketing-operations layer.

Pros: - Combines lead generation, Al leasing agent, and marketing ops in one platform. - 23 years of
multifamily focus — deep domain experience in a single segment. - Smart Leasing Platform CRM keeps
the funnel in one system.

Cons: - No public pricing; demo required before you see a number. - Multifamily-only — not built for
single-family or short-term rentals.

Alternative if it doesn’t fit: EliseAl if conversational leasing Al is the priority; Hyly.Al for marketing-
automation focus.

| 12. RentRedi

Best for: Independent landlords who want unlimited units on a low flat monthly price with rent collection
and repair tracking. Pricing: Start $5/mo (billed monthly), Grow $12/mo (billed annually), Pro custom.
Unlimited units and tenants on all tiers. Free trial: No.

RentRedi (founded 2016) is a DIY-landlord platform, and its standout feature is the pricing model:
unlimited units and tenants on every tier, starting at $5/mo. For a landlord with eight or twelve doors, per-
unit pricing adds up fast, so a flat fee that does not scale with door count is a genuine cost advantage. The
product covers rent collection, repair requests, and tenant management, and it is the official property-
management partner for BiggerPockets, the real-estate investor community. Al is light here — a workflow
tool for landlords, not an agentic platform. For the price, that trade is fair. Pricing changed sharply since

our prior review, dropping from a roughly $29.95/mo plan to this $5/$12/Pro structure.

Pros: - Unlimited units and tenants on every tier — flat pricing that does not scale with door count. - Entry
price of $5/mo is the lowest paid plan on this list. - BiggerPockets partnership signals fit for the small-
investor audience.

Cons: - Al features are minimal compared with the enterprise platforms here. - Built for landlords
managing their own units, not third-party management companies.

Alternative if it doesn’t fit: TurboTenant for a free entry point; Rentec Direct if you manage on behalf of

owners.

I 13. Rentec Direct

Best for: Property managers and landlords who want transparent per-unit pricing and a free trial before
committing. Pricing: Rentec Pro (landlords) $2/unit, Rentec PM (property managers) $2.50/unit; plans start
at a $50/mo minimum. Free trial: Yes.
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Rentec Direct (founded 2007) is a mid-market property-management platform with two things most tools
here lack: published per-unit pricing and an actual free trial. Pro is for landlords at $2/unit/mo; PM is the
property-manager edition at $2.50/unit/mo; both sit above a $50/mo floor. That floor matters — below 25
units you pay the minimum regardless, so the per-unit math only works in your favor at scale. The
platform covers accounting, tenant screening, and owner reporting competently. Its Al features are lighter

than the category leaders; this is a solid operational PMS rather than an Al-first product.

Pros: - Published per-unit pricing — $2 to $2.50/unit/mo — is rare transparency in this category. - A
genuine free trial lets you test before committing. - Separate landlord and property-manager editions
match the product to the buyer.

Cons: - The $50/mo minimum means small portfolios overpay on a per-unit basis. - Al features are lighter
than EliseAl, AppFolio, or Entrata.

Alternative if it doesn’t fit: DoorLoop for a more Al-forward SMB PMS; RentRedi for unlimited-unit flat
pricing.

| 14. Hyly.Al

Best for: Multifamily marketing teams that want Al-driven campaign automation across the renter
lifecycle. Pricing: Not public — no pricing tiers available, and we could not verify pricing this run. Free
trial: Not confirmed.

Hyly.Al (founded 2015) is a marketing-automation platform for multifamily real estate. Where EliseAl and
Respage focus on the leasing conversation, Hyly.Al sits earlier in the funnel — automating marketing
campaigns and renter communications across the lifecycle. We want to be transparent about the depth of
this profile. Hyly.Al's homepage timed out on all three of our automated review attempts, likely bot-
blocking or a slow-rendering site, so this profile reflects partial-enrichment editorial knowledge rather
than a fresh live check. We could not verify current pricing, and we will not invent a number — treat

pricing as unknown and confirm with the vendor directly.

Pros: - Focused on multifamily marketing automation — a distinct slice from leasing-chat tools. - Covers
renter communications across the lifecycle, not just first contact. - Established vendor with roughly a
decade in the multifamily segment.

Cons: - Pricing is not public and could not be verified during our review. - Narrow scope — marketing

automation only, not an all-in-one platform.

Alternative if it doesn’t fit: Respage combines marketing with an Al leasing agent; EliseAl for

conversational leasing coverage.

I 15. Travtus

Best for: Housing operators who want to turn resident and operational data into answers and
automations without a data team. Pricing: Not published — demo-led ("book a meeting”). Free trial: No.
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Travtus (founded 2018) runs a platform it calls Everyday(Al), built around resident intelligence. Instead of a
leasing chatbot or a maintenance triage tool, Travtus is a conversational interface to your operational data:
an Explore feature for asking questions of the data, a Create feature for building automations, and Al
scoring models. The company reports processing 60 million conversations and a 95% workflow-
automation rate. For an operator drowning in resident communications and data, the value is making that
data answerable — "which buildings have rising maintenance complaints” becomes a question, not a

report request. It is one of the more Al-native tools here.

Pros: - Resident-intelligence focus — turns operational data into answerable questions. - Reports
processing 60 million conversations, indicating real deployment scale. - Al-native design rather than Al
bolted onto a legacy PMS.

Cons: - No public pricing; demo required before budgeting. - Specialist analytics layer — you still need a
PMS for core operations.

Alternative if it doesn’t fit: Latchel for maintenance-specific intelligence; AppFolio or Entrata if you want
analytics inside an all-in-one platform.

Frequently asked questions

What is the best Al tool for property managers?

There is no single best tool — it depends on your portfolio and your bottleneck. For multifamily leasing
communication, EliseAl is the most-proven choice. For a small or mid-size all-in-one platform with pricing
you can see upfront, DoorLoop is the strongest pick. For DIY landlords, TurboTenant's free tier is the
lowest-risk place to start.

How much does Al property management software cost?

It splits into two groups. DIY-landlord tools are cheap and transparent: TurboTenant runs $0 to $16.58/mo,
RentRedi starts at $5/mo, and Rentec Direct charges $2 to $2.50 per unit above a $50/mo minimum.
DoorlLoop, an SMB platform, runs $69 to $209/mo — though its Al starts at the $149 tier. The enterprise
platforms — EliseAl, AppFolio, Entrata, RealPage, and Yardi — publish no price at all. Of the 15 tools here,
only four show a price you can act on without contacting sales.

Can Al replace a property manager?

No, and the vendors do not claim it can. Al here automates repetitive tasks — answering first-touch
leasing inquiries, triaging maintenance requests, drafting listings, chasing late rent. It removes volume
from the desk. It does not handle judgment calls, owner relationships, vendor negotiation, or the
exceptions that make up the hard part of the job. The realistic outcome is one manager handling more
units, not zero managers.

Is Al rent-pricing software legal?
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This is unsettled. RealPage’s revenue-management software, including YieldStar, is the subject of active
U.S. antitrust litigation alleging that landlords using the algorithm to set rents engaged in unlawful price
coordination. The Department of Justice and several states have filed suit, and some cities have passed or
proposed restrictions on algorithmic rent-pricing. RealPage disputes the allegations. If you are considering
any Al rent-pricing tool, treat the legal status as an open question and check your local rules first.

What is the best free Al tool for landlords?

TurboTenant has a genuine free tier — list units, screen applicants, and collect rent at $0/mo with no card,
funded through tenant-paid fees. Its Al listing and lease assist is included. RentRedi is not free but starts at
$5/mo with unlimited units. For property-management companies rather than landlords, Rentec Direct
offers a free trial rather than a free tier.

Does Al property management software work for short-term rentals?

Short-term rentals need purpose-built software. Guesty and Hostaway are the two short-term-rental
platforms on this list, both with Al for guest messaging and dynamic pricing across booking channels. The
residential PMS tools — DoorlLoop, AppFolio, Yardi, and the rest — are built for long-term leases and are
not a fit for vacation-rental turnover. Pick by lease type first.

What we’d watch next

Two things will shape this category over the next year. The first is consolidation. RealPage already owns
Buildium and Knock; AppFolio and Entrata are public-company-scale buyers. Expect more specialist tools
— the leasing-Al and maintenance-triage names especially — to be acquired. If you buy a niche tool,
accept that the vendor may change hands.

The second is the rent-pricing litigation. How the RealPage antitrust cases resolve will set the rules for
every algorithmic pricing tool in the market, not just RealPage’s. That is worth watching even if you never
touch a revenue-management product.

The practical advice has not changed. Pick the tool that fixes your highest-volume bottleneck, with pricing
you can stomach if it does not work out. Favor vendors that publish a price and offer a trial. To compare
adjacent categories, see our guides to Al tools for small law firms and Asian-built Al for agriculture — the

buying logic is the same: match the tool to the job, not the hype.

About the author: Daniele Antoniani is the founder of BestAlFor.com. He spent 15 years building affiliate
programs and e-commerce partnerships across Europe and North America before launching BestAlFor in

2025 to help operators move past Al hype to actual use. He tests tools in real workflows and writes about
which ones earn their cost.
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